
 

AIG Europe Limited offers travel insurance to protect you during your travel with Finnair: 
 

 
 Travel insurance : “Cancellation and interruption trip”, “Abandonment and Flight delay”, “Baggage 

delay”, “Repatriation, Medical expenses and other expenses”, “Ancillary costs in case of 
hospitalisation”, “General liability abroad”, “Legal assistance”, “Missed departure”, “Baggage, 
means of payment, travel ticket and documents”. 

 
We recommend that you read through the General Conditions of Insurance where you can find the 
precise terms and conditions of the insurance coverage and its exclusions. 
 
Eligibility requirements 
All natural person who are French resident, under the age of 70 on the date of subscription travelling 
with Finnair can be insured under this contract. 
 
In accordance with Article 6 of the French Civil Code, the Insurer shall not be deemed to provide cover 
and the Insurer shall not be liable to pay any claim or provide any benefit hereunder to the extent that 
the provision of such cover, payment of such claim or provision of such benefit would expose the 
Insurer, its parent company or its ultimate controlling entity to any sanction, prohibition or restriction 
under United Nations resolutions or the trade or economic sanctions, laws or regulations of the 
European Union or the United States of America. 
 
Payment of the premium 
The premium becomes due on the subscription date of the insurance contract. 
 
Term of the insurance: 
Insurance cover exists for the duration of the period stated in the Insurance Certificate subject to 
premium’s payment. The insurance covers trips up to 31 days as a maximum.  
 
Right of cancellation:  
You benefit from a right to cancel this contract within a period of fourteen calendar days as of its 
conclusion, without fees or penalties: 
 
 In the context of multiple insurance policies: In accordance with Articles A.112-1 and L 112-10 

of the French Insurance Code, you are asked to verify that you are not already a beneficiary of an 
insurance policy covering one of the risks covered by this contract.  
 

 Distance selling: In accordance with Article L112-2-1 of the French Insurance Code, a right of 
cancellation applies to insurance policies concluded remotely, particularly those sold online. 

 
Further information on the conditions and implementation of the right to cancel can be found in the 
General Conditions. 
 
Complaints 
In the event of dissatisfaction with the conclusion or the performance of this contract, the Insured may 
send a letter to: AIG Europe Limited - Service client Travel - Tour CB21 - 92040 Paris La Défense 
Cedex. 
 
Mediation 
After all internal rights of appeal have been exhausted and if there is continuing disagreement after the 
response given by the Insurer, the person concerned may, without prejudice to his/her rights to bring 
court proceedings, refer the matter to the Insurance Mediator at the following address: La médiation 
de l’assurance - TSA 50 110 - 75441 PARIS cedex 09 or online on the website: www.mediation-
assurance.org or by email to the address: le.mediateur@mediation-assurance.org. 

https://agent.travelguard.com/dds/pdf/fna/FNA_FRANCE_MR.pdf


 

The Insured also has the option to use the Online Dispute Resolution (ODR) platform of the European 
Commission by using the following link: http://ec.europa.eu/consumers/odr/. 
 
Report of claim 
In the event of a claim please contact:  
 
 During the trip, for the assistance guarantees: 
The policyholder must, under pain of forfeiture, immediately call the 24-hour Emergency Switchboard 
of Assistance, as soon as he wishes to put in effect the assistance guarantees of the present 
insurance policy by calling the following number:  
24 hour emergency switchboard - Telephone: +33 (0)1 49 02 46 70. 
 

 For the insurance guarantees, before starting and after completion of the trip:  
The policyholder must, under pain of forfeiture, notify his or her claim to the Insurer, as soon as he 
becomes aware of it, and at last in a delay of 31 days, every loss potentially covered by the insurance 
policy, as indicated below.  
 
Claims must be addressed by post accompanied by supporting documents at the following address: 
AIG Europe Limited - Service Sinistres Individuels - Tour CB21- 16 place de l’Iris - 92040 Paris La 
Défense Cedex, or by email: Declarations.PA@aig.com. Claim forms can be requested at this email 
address. Medicals documents should be sent in envelopes marked “confidential for the attention of the 
AIG’s medical advisor”. 
 
More about AIG Europe Limited 
Your Insurance partner and risk carrier is AIG Europe Limited, a company with capital of 197,118,478 
pounds sterling, registered in England and Wales under number 01486260. Registered office: The 
AIG Building, 58 Fenchurch Street, London EC3M 4AB, United Kingdom. Branch Office in France: 
Tour CB21, 16 Place de l’Iris, 92400 Courbevoie. Postal address: Tour CB 21 - 16 Place de l’Iris, 
92040 Paris La Défense Cedex. RCS Nanterre 752 862 540. 
 
AIG Europe Limited is authorised and regulated by the "Financial Conduct Authority" (FCA registration 
number 202628), 25 The North Colonnade, Canary Wharf, London E14 5HS United Kingdom and the 
"Prudential Regulation Authority", 20 Moorgate London, EC2R 6DA United Kingdom (PRA registration 
number 202628). The sale of insurance contracts in France by the French branch office of AIG Europe 
Limited is subject to applicable French regulation, under the supervision of the French Prudential 
Supervision and Resolution Authority, 61 Rue Taitbout, 75436 Paris Cedex 09. 
 
 


