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NOTE : This brief convenience translation to English is being provided for information and general 
purposes only and can not be relied upon to justify coverage in any case. Only the Travel Guard® 
Travel Insurance documents in German and the terms and conditions contained therein are legally 
binding. Therefore, this brief convenience translation does not in any way amend or alter the terms 
and conditions of the policy. In the event of a dispute, the original document in German language will 
be solely applicable and shall prevail over this translation. 

 

Product Information Sheet 
 
The purpose of this Product Information Sheet is to help you understand the insurance by setting out the significant features, 
benefits, limitations and exclusions.  You still need to read the Policy Wording for your Travel Guard® Trip Cancellation Insur-
ance for a full description of the terms of the insurance, including the policy definitions.   
 
Insurance Provider 
 
This insurance company and risk carrier is  
AIG Europe Limited, Direktion für Deutschland 
Speicherstr. 55,  
DE-60327 Frankfurt am Main 
 
Type of insurance 
 
This is a temporary travel insurance valid for a single trip. Scope of the coverage is defined by the chosen product. The chosen product 
is shown on the certificate. 
 
Overview about the insurance cover: 
 
Trip Cancellation and Trip Curtailment: 
 

BENEFITS SUM INSURED AND EXCESS 

 
Flight cancellation costs 
 
 
 
Trip curtailment costs 

 

 
Cancellation costs up to a maximum per person: 
 
Excess applies per person 20%; minimum of                             
 
Additional costs for the return journey up to a maximum per per-
son: 
 
Excess applies per person 20%; minimum of     

 
5.000 € 
 
25 € 
 
 
5.000 € 
 
25 € 
 

 
Please see the attached General Conditions for Travel Guard® Trip Cancellation Insurance of AIG Europe Limited, Direktion für 
Deutschland (AVB-Finnair 2016) for the precise definitions, conditions for claims and exclusions concerning the above benefits. 
 
Covered is: 
 
Flight cancellation/trip curtailment 
Insurance for the flight cancellation costs or additional costs of the return journey, if you are not able to start or complete your trip as 
scheduled due to an insured event. Examples for an insured event are unexpected serious illness, serious accident, pregnancy (compli-
cations or diagnosis after flight booking). 
 
NO cover is provided: 
 
For all benefits. 

 Damage due to strikes, internal unrest, closure of borders and bellicose events, epidemics or other sovereign acts; 
 Loss or damage deliberately caused by the insured person; 
 This policy will not cover any loss, injury, damage or legal liability arising directly or indirectly from planned or actual travel in, 

to, or through Cuba, Iran, North Korea, Sudan, Syria or the Crimea Region;  
 AIG is subject to compliance with US sanctions laws. For this reason, this 

policy does not cover any loss, injury, damage or liability, benefits or services directly or indirectly arising from or relating to a 
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planned or actual trip to or through Cuba. In addition, this policy does not cover any loss, injury, damage or liability to resi-
dents of Cuba. Lastly, this policy will not cover any loss, injury, damage or legal liability sustained directly or indirectly by any 
individual or entity identified on any applicable government watch lists as a supporter of terrorism, narcotics or human traffick-
ing, piracy, proliferation of weapons of mass destruction, organized crime, malicious cyber activity, or human rights abuses. 

 The Insurer shall not be deemed to provide cover and the insurer shall not be liable to pay any claim or provide any benefit 
hereunder to the extent that the provision of such cover, payment of such claim or provision of such benefit would expose the 
Insurer, its parent company or its ultimate controlling entity to any sanction, prohibition or restriction under United Nations res-
olutions or the trade or economic sanctions, laws or regulations of the European Union, Germany, United Kingdom  or United 
States of America. 

 
For flight cancellation and trip curtailment costs: 

 Existing diseases and their consequences when concluding the travel insurance contract, as well as all treatments six months 
prior to the inception date of the policy. The same restrictions apply for accidental consequences. 

 Any costs if you travel against medical advice.  
 
Please see the attached AVB-Finnair 2016 for the precise definitions, conditions for claims and exclusions concerning the cancellation 
and interruption cover in Section “II. SPECIAL SECTION”. 
 
Total price of the insurance and costs   
 
For the total price of the insurance please see the insurance policy. The premium featured therein is inclusive of the currently applicable 
insurance tax of 19 %. You shall not be invoiced possible fees or other costs.   
 
Payment, satisfaction and mode of payment of the premium  
 
The premium is due immediately upon purchase of insurance and the issuance of the certificate of insurance. The premium will be deb-
ited to the agreed account after conclusion of the contract. If the policyholder does not pay the single premium in time, AIG Europe Lim-
ited can withdraw from the policy as long as due amount has not been settled. AIG Europe Limited cannot withdraw if the policyholder 
proves that he is not responsible for the non-payment. 
Further details concerning the type, scope, due date and satisfaction of our service please see “I. GENERAL SECTIONS § 4” of the 
attached AVB-Finnair 2016.   
 

What obligations do you have in the event of a claim and what happens if you breach these obligations? 
 
In the event of a claim you are required to avoid unnecessary costs and to keep the loss as low as possible. Furthermore you must noti-
fy us of the claim without delay. 
 
For further details on what to do in the event of a claim and the consequences of possible breaches of these duties please see “I. GEN-
ERAL SECTIONS § 5” of the attached AVB-Finnair 2016. 
 
Duration of the Insurance 
 
Insurance cover exists for the duration of the period stated in the confirmation of insurance if the premium is paid on time. The insurance 
covers trips up to 90 days as a maximum. Your insurance contract expires automatically and requires no letter of cancellation. 
 
Important contact details 

 

  
TELEPHONE 

 
FAX 

 
EMAIL 

 
SERVICE TIMES 

 

AIG CUSTOMER 
SERVICE 

+49 69 97113-0 +49 69 97113-290 travelservice.de@aig.com 
Phone lines are open 
Mon-Fri 9am – 5pm  

EMERGENCY SERVICE 
ROLAND Assistance 

GmbH 
Germany 

+49 69 97113-790 +49 69 97113-791 Finnair‐Assistance@aig.com 
Service available 

24/7/365 

AIG CLAIMS SERVICE +49 69 97113-0 +49 69 97113-494 schadenmitteilung@aig.com 
Phone lines are open 
Mon-Fri 9am – 5pm  

 
 

 


